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Nonprofit Pandemic Recovery Report, March 2021

EXECUTIVE SUMMARY

Year of Change

e 64% of organizations changed their delivery models this year.

« Just under half now offer new programs or services.

e 44% have modified their methods of evaluating outcomes.

+ Many forged new partnerships that they are eager to continue.

» They expressed pride in their ability to pivot and adapt in this crisis.

+ Changes brought opportunities to connect with clients or
audiences in new ways and throughout expanded geographies.

Financial Pressures

« 1/3 of nonprofits have operating budgets below pre-COVID levels.

» Just under half plan to tap reserves in 2021.

e 70% of the job losses came from large organizations with
operating budgets of $500,000 or more.

* 75% received CARES Act funding primarily for operating expenses.

* The most common new or expanded financial resources they
tapped this year were new individual donors and grants.

* They are looking for alternative streams of revenue and creative
strategies given so many rely on event-based fundraising.

Technology Challenges

e The strong need for more technological support dominated many of
their responses across multiple question items.

* The primary capital need is technological devices.

* Nonprofits lack devices, equipment, robust platforms, staff training,
internet access, software, tech infrastructure, IT support, etc.

» They also report a high need for client internet access and devices.

Leadership Insights

« Nonprofit boards have provided strategic guidance and financial
contributions during the crisis.

+ Demographics indicate the majority of leaders in the nonprofit
industry are white women aged 50 and above.

Equity Concerns

« Diversity, equity, and inclusion comments were a common theme
throughout many of the survey responses.

* Leaders are concerned about equitable access to resources such as
technology, housing, healthcare, mental health supports, etc. for
marginalized communities.



